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PURPOSE:

To provide those with language or communication barriers an equal opportunity to benefit from
hospital services and to provide information regarding certified translation services.

DEFINITION:

Limited English Proficiency Person (LEP): A person, who cannot speak, read, write, or
understand the English language at a level that permits them to interact effectively with health
care providers.

POLICY:

It is the policy of Totally Kids Rehabilitation Hospital (TKRH) to provide communication assistance
services to LEP patients and their authorized representatives involving their medical conditions
and treatment.

Language assistance will be provided through use of staff interpreters, contracts or formal
arrangements with local organizations providing interpretation or translation services, or
technology and telephone interpretation services.

Language assistance services will be provided, at no cost to patients.

Regulatory References: HHS 45 C.F.R., Part 84; AFL 15-27; Health & Safety Code 1259
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